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A little-known app that comes with Windows 10, Quick Assist is a remote-access tool that connects two PCs over the internet so that a person at one PC can remotely control the other. In this way, the person controlling the remote PC can diagnose or fix a problem with it — for example, by running an anti-malware program or uninstalling a
troublesome hardware driver.Under Quick Assist, users at both PCs see the desktop of the PC being controlled. That also makes this app a great teaching tool: The person remote-controlling the PC can demonstrate to the other person how to use an application or perform a particular task.So if you need to provide tech help for a co-worker, family
member or anyone else and you can’t do so in person (sound familiar?), here’s how to quickly get their Windows 10 PC connected to yours through Quick Assist.Five things to know before startingl. Both computers need to be running Windows 10 version 1607 or later. (That update came out in 2016, so it’s unlikely that either PC would be using an
earlier version.) To make sure, type Quick Assist into the Windows Search box next to the Start menu on your PC, and have the person at the other computer do the same. If the Quick Assist app launches on both machines, you’'re good to go.If either of the PCs doesn’t have Quick Assist, you’ll have to update that PC to the latest version of Windows 10.
Go to Settings > Update & Security > Windows Update and download and install the update.2. The person who needs assistance with their Windows 10 PC must be sitting in front of it — at least initially, in order to grant permission for Quick Assist to connect their PC to the computer controlled by the person who will help them. 3. If you're the one
who will provide assistance to the other person’s PC, you must have a user account with a Microsoft service. (This can be an Office 365 or Microsoft 365 account or a free email account with Outlook or Hotmail.) If you don’t have one, the Quick Assist tool will let you sign up for free.4. Quick Assist works best if each Windows 10 PC has fast and
reliable internet access. If you and the other person can hold a video chat session with good image and sound quality (especially at your end), then Quick Assist will probably work well. 5. Quick Assist won’t stream sound from the remote PC. This shouldn’t matter unless you're trying to fix an audio issue with the other PC.Make the
connectionAssuming that you’ll be the person who controls the other person’s PC over the internet:1. Launch the Quick Assist tool. Click the Start button, and you'll find that it's listed under the Windows Accessories folder, or you can type Quick Assist into the Windows Search box next to the Start menu.2. Under “Give assistance” toward the bottom
of the screen, click the Assist another person button. IDG To help another Windows 10 user remotely, launch the Quick Assist app and click “Assist another person.” 3. Sign in with your Microsoft account.4. Quick Assist generates a 6-digit security code. Give this code (by email, chat, text or voice call) to the person whose PC you need to connect to.
IDG A 6-digit security code is generated for the person you are supporting to enter on their PC. 5. The person who needs your help with their PC launches Quick Assist on their Windows 10 computer. Under “Get assistance,” they enter the 6-digit security code you gave them and click the Share screen button.6. At your end, Quick Assist presents two
options: “Take full control” and “View screen.” The latter option lets you see their PC’s screen without controlling it. For the purposes of this how-to guide, choose Take full control and click Continue. IDG You can choose to control the other person’s PC or just view what’s on their PC’s screen. 7. Next, the person at the other PC clicks the Allow
button, granting permission for you to access their PC. IDG The person you are assisting must give you permission to access their PC. What you see and what they seelf you're the one remote-controlling the other person’s PC, Quick Assist displays the Windows 10 desktop of the other person’s PC inside an application window. IDG When you're
assisting someone else, you’ll see their Windows 10 desktop inside a yellow frame. (Click image to enlarge it.) You can minimize, maximize and resize this application window. However, Quick Assist doesn’t let you enlarge it to fill your PC’s display.To control the other PC, move your mouse pointer over the image of the other PC’s desktop. You'll then
be moving the other PC’s mouse pointer. As long as you leave your own pointer over the image of the other PC’s desktop, whatever you type on your keyboard appears on the remote PC.You can (mostly) do whatever you need to on the other person’s PC: interact with its Start menu, run programs, do file searches, poke around in the system settings,
etc.The person sitting in front of the other PC will see you moving their mouse pointer, as well as the text you type, the applications you open, and so on. IDG The person you’'re assisting will see their own desktop inside a yellow frame. As you move your mouse or enter text, they will see those actions on their desktop. (Click image to enlarge it.) Note
that they can still use their PC’s keyboard and mouse or touchpad, which can interfere with what you’'re doing. If you're using Quick Assist to teach the other person how to do something (for example, you perform an action on their desktop, then watch as they repeat your action), it may be best to be on a phone call together. You can explain to them
what you’re doing and let them know when it’s their turn to take control of their PC. (I wouldn’t advise using Skype or another online video or voice chat, because the connection between the two PCs could slow down Quick Assist.)The other person can pause your control over their PC: In the toolbar that appears at the top-center of their screen, they
can click the double-line icon to the right of “Screen sharing on.” This pause icon will change to a triangle (for “resume”), which they can click later, letting you resume control over their PC. IDG The person at the remote PC can pause or end screen sharing at any time. (Click image to enlarge it.) They can also revoke your control by clicking the X to
the right of “Quick Assist.” This will end the connection between the two PCs.Tools you can uself you're the one controlling the other PC, you'll see a toolbar with several useful options at the upper-right of the Quick Assist window. IDG The Quick Assist toolbar provides additional tools for you to help the other user. (Click image to enlarge it.) Select
Monitor lets you view what’s on another monitor that’s connected to the remote PC. In other words, if the PC that you're connected to is displaying information on a second monitor that’s attached to it, you can click Select Monitor and then choose to see what’s displayed on that monitor.Annotate lets you draw on the other PC’s screen. This helps you
emphasize things to the other person at that PC. Your doodles go away when you click Exit Annotation in the upper-right corner of your screen, or when the connection between the two PCs ends. IDG You can use the Annotate tool to highlight a particular button or menu item as you teach a user remotely. (Click image to enlarge it.) Actual Size
displays the other PC’s screen in its native resolution, but this does not enlarge it to fill your PC’s entire screen. You’ll have to scroll horizontally and vertically to see all the areas of the other PC’s screen.Toggle Instruction Channel is a simple messaging tool for you and the person at the other PC to chat through. Click this button, type a brief message
in the chat window that opens, and click Send. IDG You can chat with the person at the remote PC through the Toggle Instruction Channel tool. (Click image to enlarge it.) The person at the other PC will see a notification appear on the clipboard icon on the toolbar at the top-center of their screen. They click that to open a chat window to see your
message, and they can reply if they wish. IDG The person in front of the PC you're connected to can read and reply to your message by clicking the clipboard icon. Restart ends the connection between the two PCs and restarts the remote PC. After the remote PC starts up, a prompt appears for the other person to grant you permission again to
connect to their PC. This is handy when you need to reboot the remote PC and then reconnect to it, because the Restart button bypasses the need to generate and enter a new security code.Task Manager launches the Windows Task Manager tool, which is useful for troubleshooting issues with applications that are running on the remote PC. IDG The
Task Manager button on the Quick Assist toolbar provides a quick way into the remote PC’s Windows Task Manager. (Click image to enlarge it.) Pause and End work as you’d expect, pausing or ending the connection between your PC and the remote PC. When you click Pause, a Resume button appears in its place; click it to resume the connection.
When you click End, a Reconnect button appears. If you click it, the person in front of the other PC gets a prompt window asking them to let you connect to their PC again.This article was originally published in September 2016 and updated in April 2020. Copyright © 2020 IDG Communications, Inc. Your home computer is the perfect machine. It's
customized to your exact needs, runs all your must-have apps, and holds every important file you'd ever need to access. The catch: It's not exactly practical to lug a computer with you everywhere you go. That's where remote access comes in. Here are three dead-simple ways to control your home computer from anywhere—your laptop, phone, or even
a friend's computer—as though you were sitting directly in front of it.Blast from the past is a new weekly feature at Lifehacker, in which we revive old, but still relevant, posts for your reading and hacking pleasure. This week, since LogMeln has shut down its free service, we're reviving this post on how to remotely access your computer for free. Be
sure to check out our Hive Five on remote desktop applications, as well, since the ones discussed in this post are just a few of the many available.When you need to access your computer when you're away from home, or troubleshoot someone else's...Read moreWe've talked about remote access countless times before, but if you're just starting out
with the subject, it can be pretty overwhelming. You have a ton of different programs to choose from, some of which only work on certain platforms, and each of which has their own strengths depending on what you're trying to accomplish. Here, we'll share our favorite remote access methods for different situations, as well as alternatives you can try
if our favorite doesn't work for you.We've listed the cross platform options below for everyone, but there are also Windows-only and Mac-only programs for people that use the same OS on all their machines. Click your preference below to add its instructions to the guide.The Simplest Option: Use TeamViewerBy far the easiest way to access another
computer is to use the awesome, cross-platform TeamViewer. You'll need to install some extra software and create an account, but overall it's pretty simple to set up, and has some very nice features. Here's how it works.Download and install TeamViewer on both your home computer and remote computer. Start it up and create an account by going to
Connection > Set Up Unattended Access. This will make all your computers accessible over the internet with just a quick username and password combination.Log into your account on your home computer. You should see that it's already been added to TeamViewer's list of machines. Leave TeamViewer running in the background when you leave the
house.Run TeamViewer on your remote machine and log into your account. You should immediately see your home computer in the list. Double-click on it to start a remote session with that machine.It really is that simple. Sure, it requires creating an account and downloading extra software, but it's totally worth it. You can share files between
machines (though not quite as easily as you can with Windows Remote Desktop), you can view multiple monitors, and configure advanced View settings to make it run as smoothly as possible. Even if you're trying to connect two Windows computers or two Macs, I'd still check out TeamViewer in addition to our platform-specific choices below—it's
very good, and might offer you a few advantages over the other options. Note that TeamViewer also has an iOS and Android app, if you want to connect from your phone, as well as a web client, if you're on a friend's computer and don't want to install any extra software on their machine. Plus, it has support for wake-on-LAN, which means you can put
your home computer to sleep and wake it up when you want to use it, all without being in front of it. That's pretty great.Win/OS X/Linux: Teamviewer, one of our favorite online meeting and remote troubleshooting tools,...Read moreOther Cross Platform ProgramsTeamViewer isn't the only cross-platform option, but it is our favorite for its simplicity.
LogMeln is popular, but it's no longer free. Still, with features like drag-and-drop file transfer, file sync, and others, it's pretty solid. It's only accessible from a web browser and has a slightly more confusing set up, which is why we gave TeamViewer the edge.If you're connecting from a Windows computer to a Mac, you can use a screen sharing client
like TightVNC or UltraVNC to connect to your Mac running the built-in Screen Sharing.Windows to Windows: Use the Built-In Remote Desktop ConnectionWindows users have a ton of options, but we really like Windows' built-in Remote Desktop Connection for its Windows integration, high level of control, and the fact that it doesn't require any
additional software to set up. Note that you'll need Windows Professional or higher for this feature to be available—Windows Home and Home Premium users will have to try one of the alternatives listed below—but that's usually pretty easy to get at a low price. Here's how to use it to access your Windows computer from another Windows
machine.Dear Lifehacker, I usually don't have a problem paying for software, but some programs—like...Read morelf You're Connecting from Inside Your NetworklIf you're on the same network as the computer you want to connect to, using Remote Desktop is quite simple. Just follow these steps:On the computer you want to access remotely, click the
Start menu and search for "allow remote access". Choose the "Allow Remote Access to This Computer" option. You'll get something like the window to the right. You'll want to check one of the bottom two radio buttons, depending on how you'll be accessing the computer. If you're accessing it from another Windows 7 machine, you can use the more
secure "Allow connections only from Remote Desktop with Network Level Authentication". If you're accessing it from other programs or versions of Windows, choose the "Allow connections from any version of Remote Desktop" option. Click OK when you're done.On your remote computer, go to the Start button and search for "Remote Desktop".
Choose "Remote Desktop Connection", and type in the name of the computer you want to access (like STEVESCOMPUTER or LIVINGROOM—the name you gave it when you installed Windows. (If you're not sure what your computer is named, go to the Start menu, right-click on Computer, and scroll down to "Computer Name".Click "Connect." Log in
with the username and password you use on your home computer to gain access.That's it! This is definitely one of the best ways to connect if you're just sitting in another room, though it gets a bit more complicated if you're away from home.If You're Connecting from Outside Your NetworkIf you're connecting from afar, you'll need to do some extra
steps: most notably you'll need to forward ports on your router. It takes a bit more initial setup, but you don't need to install any extra software.From your home computer, log into your router's administration page and forward TCP port 3389 to the computer you want to access, as described in this how-to.Find your home computer's public ip by going
to and write down this IP address. Unfortunately, this public IP address could change at any time, leaving you without access. So, we actually recommend you also use a service like DynDNS to create a very simple domain name that you can use to connect your computer and using that instead.On the computer you want to access remotely, click the
Start menu and search for "allow remote access". Choose the "Allow Remote Access to This Computer"” option. You'll get something like the window to the right. You'll want to check one of the bottom two radio buttons, depending on how you'll be accessing the computer. If you're accessing it from another Windows 7 machine, you can use the more
secure "Allow connections only from Remote Desktop with Network Level Authentication". If you're accessing it from other programs or versions of Windows, choose the "Allow connections from any version of Remote Desktop" option. Click OK when you're done.Once you've left the house, go to the Start button on your remote computer and search
for "Remote Desktop". Choose "Remote Desktop Connection", and type in the IP address you found earlier (or your DynDNS name that you set up).Click "Connect." Log in with the username and password you use on your home computer to gain access.From now on, you can connect to your home computer just by repeating steps 4 and 5.As you can
see, Remote Desktop requires a bit more initial setup than something like TeamViewer, but it can be worth it for the speed and great Windows integration it brings you. Not only does it match the resolution of your remote computer, so it really feels like you're using that machine—but you can copy and paste text or files just by pressing Ctrl+C as
normal in the Remote Access window, then pressing Ctrl+V to paste them onto your current computer. I also recommend you check out the options available in the Remote Desktop Connection program—you can choose how much of your display to show, whether to show high quality graphics, which hard drives to share, share your printer, and lots
more.Its main downsides are that it isn't exactly the prettiest option, and that it doesn't support multiple monitors at all. The resolution thing might also be a downside for some. I like it because it makes it feel more like the computer's in front of me, but it will resize all your windows to fit the new resolution and you'll have to fix them once you get
home. I recommend you give both Remote Desktop and TeamViewer a try, because they're almost equally good in my opinion (though they each have their own strengths and weaknesses).Other Windows to Windows ProgramsAs I said above, you should definitely try TeamViewer as described in the cross platform section above—it's just as good as
Remote Desktop, and if you have multiple monitors, it's going to probably be even better. It'll require extra software and creating an account, but it's worth it. Remote Desktop seems to be a bit more responsive when typing and clicking, though TeamViewer seems much smoother when it comes to moving around windows. Give them both a try and
see which one you like better.Other popular options for Windows include screen sharing clients like UltraVNC. TightVNC is also popular (and available on Linux), though UltraVNC is a bit more feature-filled. Both clients let you access your computer from any web browser as well, which is nice, but they're also a bit more complicated than Remote
Desktop or TeamViewer.Mac to Mac: Use the Built-In Screen SharingOS X has a pretty great Screen Sharing feature built right into the OS, and you can use it to access any Mac from another Mac in no time at all. Here's how to use it.If You're Connecting from Inside Your NetworkIf you're on the same network as the computer you want to connect to,
using Remote Desktop is quite simple. Just follow these steps:On the computer you want to access remotely, head to System Preferences and click on the Sharing Pane. Check the box that says "Screen Sharing". Then exit System Preferences.On your remote computer, open the Finder and scroll down to "Shared". Find the name of the computer you
want to connect to under the "All" option, double-click on it, then click the Share Screen button in the upper right-hand corner. Log in with the username and password you use on your home computer, and you should connect immediately.That's it! From now on, you should be able to connect to your home computer any time by repeating step 2.
Things get a bit more complicated if you're away from home, however.If You're Connecting from Outside Your NetworkIf you're connecting from afar, you'll need to forward the ports on your router so that you directly connect to your home computer from the internet. It takes a bit more initial setup, but you don't need to install any extra
software.From your home computer, log into your router's administration page and forward both TCP and UDP port 5900 to the computer you want to access, as described in this how-to.Find your home computer's public IP by going to and write down this IP address. Unfortunately, this public IP address could change at any time, leaving you without
access. So, we actually recommend you also use a service like DynDNS to create a very simple domain name that you can use to connect your computer and using that instead.On the computer you want to access remotely, head to System Preferences and click on the Sharing Pane. Check the box that says "Screen Sharing". Then exit System
Preferences.Once you've left the house, open the Finder and go to Go > Connect to Server. Type in vnc://12.345.678.90, using the IP address or DynDNS address from step two. Click Connect, log in with the username and password you use on your home computer, and you should see the Screen Sharing client pop up.From now on, you can connect to
your home computer just by repeating step 4.Screen Sharing is really, really simple to set up, but it isn't without a few downsides. Namely, you can't share files directly between your remote computer and the one you're currently using. Of course, you could just use something like Dropbox to work around this problem, but it's kind of annoying. You
can, however, copy text in one machine and paste it into the other, so that's at least nice. And, if you use screen sharing often, be sure to check out previously mentioned ScreenSharingMenulet for instant access to your machine from your menu bar. Mac OS X: ScreenSharingMenulet gives you easy access to local, remote, and Back to My Mac VNC...
Read moreOther Mac to Mac ProgramsApple has a few other remote access options for you on OS X. iCloud's Back to My Mac is pretty similar to Screen Sharing, and is very easy to set up through iCloud—though we've found it to be a bit less reliable than the built-in Screen Sharing method. You can also check out Apple Remote Desktop, which lets
you share files, run Automator scripts, and do a lot more advanced things—but for the somewhat high price of $79.Lastly, you also have the cross-platform TeamViewer, described in the first section. It requires some extra software and creating an account with the TeamViewer service, but you'll get better file sharing features and quite a bit of control
over your remote machine. If Screen Sharing isn't cutting it, TeamViewer is definitely worth a shot.That seems like a lot of information, but all of the above options are pretty darn simple to set up—you just have a lot of choices as to how you want to do it. What's your favorite way to connect to your computer remotely? Let us know what you prefer
and why in the comments below.Photo by thrashem, eddtoro, and glo (Shutterstock).
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